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Welcome

Welcome to Headstart Nursery, we are thrilled that you have chosen to look at our nursery and we
hope this will be the beginning of a happy and rewarding journey for you and your child.

Our nursery is led by a team of qualified staff specialising in Early Years and child development who
recognise the important landmarks and will work in partnership with you to care and provide a
positive, individual, fun filled learning experience for your child.

We are committed to creating a friendly and secure environment for every child to thrive and
achieve the best possible outcome. Our nursery is all about happy children, where a range of
learning experiences provided mean that children are engaged, enthusiastic, imaginative and
curious to find out more, as they develop a love of learning and exploring.

We are proud of our safe, secure, well led and educationally rich environment for the children to
maximise their full potential.

We recognise and value the important role you play as a parent or carer, the team at Headstart
extends their invitation to you to feel part of your child’s education and be as involved as possible
with their learning.

We hope to build a positive partnership with you and there will be lots of opportunities throughout
the year for you to meet the nursery team and plan events together for you to attend and support
your child.

All parents are very welcome to visit us at any time, your comments and questions are valuable to
us, we look forward to working with you and your child at the start of their learning journey.

E(/aé/w Wheeler /@Wumd VWheeler

N Finance and Marketing Director
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Business Services Director

)
“We nurture great potential.’

Every child deserves a stimulating environment that will nurture their natural abilities and
their future life chances. At Headstart we encourage our children’s sense of curiosity and
put their development, thoughts, feelings and experiences as our utmost priority.
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What makes
Headstart special?

Headstart Day Nursery in Ramsey has a child centred
approach to learning. and very strong community links
within one of the most beautiful towns in the county.
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" school’s Out Club

o Before and After School Club
including school drop off and
collection by our very own reliable
and punctual staff

Nursery

e Light, spacious environment with
excellent gardens

e Warm, friendly atmosphere ensuring

you and your child feel at ease .
e Holiday Club for school aged

children - the answer to happy, safe,
flexible, reliable, child care

e An environment that promotes a
natural approach to learning

e Open Monday to Friday, 8am - 6pm

e Specific, age-related activities suitable .
throughout the school holidays

for babies to school children

o Regulated by OFSTED
e Highly qualified nursery practitioners

e 9am - 3pm ‘school time’ care available
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Setting a safe and secure environment, where you learn to
respect yourself and others as you grow into a confident child.

Encouraging you to develop
to your full potential.

Letting you learn in a fun, loving
and stimulating environment.
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Our Promise to you
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. . TR )
Accepting you as a unique individual and
tailoring learning around your needs. )

: A
Pleasant in the manner that we care and
communicate with you. )
" : A
Positively enabling you to make the best
possible start to your education. )
Letting you learn in a fun, loving and A
stimulating environment. )
Encouraging you to develop to your full :
potential.
,
N

Setting a safe and secure environment,
where you learn to respect yourself and

others as you grow into a confident child.
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Terms and Conditions

Full Day Care and Sessional Care Placements at Headstart Nursery
1E Stocking Fen Road « Ramsey « Huntingdon « PE26 1SA

Nursery Places and Bookings

A fully completed and signed application form must be
received by the Nursery before a place can be confirmed.
Full and part time sessions must fit into the session times
detailed by the form, although we will try to meet special
requirements if possible. We will usually not confirm a
booking until three months prior to the start date.

Registration Fee

Aregistration fee is required upon booking a place

or securing a place on the waiting list. This is non
refundable in the event of withdrawal from the waiting list,
or a place not becoming available. Once a place is offered,
the first months fees are payable in order to secure that
place, within 7 days of invoice. This is non refundable.

Fees and Invoices

The first invoice amount is payable on confirmation of

the child’s place. Thereafter, payment is payable by Bank
Transfer on the 1st of each month. For security reasons,
the nursery is not able to accept cash or cheque payments.
Allinvoices are issued at least five working days prior to
the first of the month. Fees are charged calendar monthly,
not 1/12 yearly, so the amount will fluctuate each month.
All nursery bookings are on a permanent basis and days
are non transferable on a temporary basis under any
circumstances. Additional sessions can be booked and
will be invoiced so that payment can be made before the
session is attended, according to the date that the session
was booked with the nursery. Other than if we are in
breach of these Terms and Conditions, all sessions booked
must be paid for, regardless of the attendance of the child.
No refunds will be given for sessions missed due to illness,
holidays or inset days. Failure to meet payments will
result in the termination of the child’s place and in such
circumstances the parents will not be entitled to a refund
of any fees. We reserve the right to charge a fee of £5 per

day penalty charge on invoices paid late. We are
m ~ not liable for collections from third parties e.g.
colleges, grant funding, voucher providers.

The parent remains responsible for all outstanding fees.

If you default on payment we reserve the right to use a
third party agency to collect your fee on our behalf. You
will also then be liable for costs incurred in doing this. It is
essential to the running of a day nursery that correct adult
to child ratios are met at all times, therefore, if you are late
in collecting your child from nursery a late collection fee of
£10 for every ten minutes or part thereof will be imposed.
Fees are revised annually in September, and parents

will be notified in July, at least four weeks prior to the

fee increase.

Nursery Closure

The Nursery is open 51 weeks per year, but closed on
statutory Bank Holidays. Fees are payable for the full
51 weeks per year and as usual on bank holidays. If
the nursery is closed in an emergency (such as adverse
weather) normal fees will apply to cover staff costs.

Termination/Cancellation of
Nursery Place

We require four weeks notice in writing should you wish

to terminate a Nursery place for any reason, and we
require five days notice should you wish to cancel an extra
session. Parents remain liable for fees throughout the
notice period. If a parent withdraws their child during this
notice period the fees still remain payable. We reserve the
right to terminate a Nursery place with immediate effect

if any fees are not paid by the due date, or if a parent,
carer or child displays abusive, threatening or otherwise
inappropriate behaviour. We reserve the right to terminate
a child’s place should we feel that we can no longer work
on a professional relationship with parents or carers who
do not abide by nursery policies or procedure. If a start
date is postponed by the parent for any reason, we reserve
the right to charge from the original start date on the
enrolment form if this had been agreed. Any reduction in
sessions requires four weeks written notice prior to the
change being implemented and parents remain liable for
fees in the interim period.



Personal Property and Belongings

We cannot be held responsible for any loss or damage
to children’s property. Every reasonable effort will be
made by nursery staff to ensure belongings are not lost
or damaged. Practical, inexpensive clothing is strongly
recommended and we ask that all items are clearly
labelled with the child’s name. We ask that all personal
items, with the exception of comfort items, are left at
home.

Behaviour Management

Nursery Management will endeavour to work with parents
to resolve any issues and exclusion will only be made

in exceptional circumstances in line with our Extreme
Behaviours Policy. However, we will not tolerate our staff
being spoken to in an abusive or threatening manner by
parents, carers or children and such behaviour may lead to
the termination of the Nursery place.

Liability

We accept no responsibility for any loss suffered by
parents arising directly or indirectly as a result of the
Nursery being closed or the non admittance of your

child to the nursery for any reason, and this applies to
sickness, holidays and emergency closures. We accept no
responsibility for children whilst in their parents care on
Nursery premises i.e. prior to arrival, after pick up, during
parent’s evenings etc. We will not be liable to parents and/
or children for any economic loss of any kind, for damage
to the child’s or parents property, for any loss resulting
from a claim made by any third party or for any special,
indirect or consequential loss or damage of any kind. We
will make reasonable endeavours to keep parents and/
or children’s property in good order. Liability for damage
of such property is excluded, except where caused by our
negligence.

Insurance

We have extensive insurance-please ask the Nursery
Manager.

Accidents and llinesses

We reserve the right to administer basic first aid and
treatment where necessary. Parents will be informed

of all accidents and will be required to sign an accident
form. For accidents of a more serious nature, involving
hospital treatment all attempts will be made by the
nursery to contact the parents, but failing this we are
hereby authorised to act on behalf of parents and
authorise necessary medical treatment. We will administer
prescribed medicines if parents complete a Medicine

Consent form however, the first 24 hours of a new
medicine must be given at home. We may require parents
to withdraw their child from Nursery, in the event that
they require special medical care or attention which is not
available or refused by parents,

or it is considered that the child is not well enough to
attend nursery. In this instance, the Nursery Managers
decision is final. We may ask a parent to withdraw their
child from nursery if we have reasonable cause to believe
that the child maybe suffering from or has suffered from
any contagious disease or infection and there remains a
risk that the other children in nursery may contract such
disease/infection. We accept no responsibility for children
contracting contagious diseases or infections. Please refer
to our Sickness Policy regarding incubation and exclusion
periods. Parents are requested to inform the Nursery if
their child is suffering from any illness, sickness or allergies
before attending Nursery. We have a realistic attitude

to the needs of working parents but we reserve the

right to contact parents if their child becomesill, or

we believe that the child is becoming ill during Nursery
hours. There is an expectation that parents will collect
their child as quickly as possible once contacted by the
Nursery, or make alternative arrangements for some other
person to collect their child.

Security

Under no circumstances will the child be allowed to leave
Nursery with anyone unknown to Nursery staff unless the
parent has previously arranged this with us. If the parent
has made alternative arrangements by telephone, the
Nursery will require the contact details plus a security
question of the person permitted to collect the child, and
proof of their identity will be required upon arrival. Parents
are required to provide an emergency contact person and
a list of responsible adults who are authorised to collect
the child along with photographs of each person. We will
not release the child to anyone who appears to be under
the age of 18.

General Information

Parents are accountable to inform nursery of any food,
medicine, activity or any other circumstance that may
cause the child to have an allergic reaction/allergy. Parents
must provide details, in writing of the severity of the
reaction/allergy and must continue to inform nursery of
any change/progress to the condition, in writing when
they become aware. Parents are requested to inform
the Nursery of any changes to all information kept at
nursery. Children will not be able to stay at nursery

if relevant preventative medicines are not

available to us. Parents understand that any




private work completed by employees (such as private
babysitting) is outside the scope of the nursery, and as
such the nursery is not connected with this in any way.

We may require parents to withdraw or remove their child
from nursery in the event that the parent is not completely
honest about the child’s condition or withholds or is found
to have withheld important information. We reserve the
right to terminate a child’s place at nursery should we feel
that parents are not adhering to our policies, or working in
partnership with us.

Employment of staff

If, during this agreement and for a period of 6 months
after the termination to this agreement you (directly or
indirectly) employ or otherwise engage the services of any
member of our staff who has had contact with your child
under this agreement in the six months, and/or allow or
permit the provision of childcare services to your children
by any member of our staff who has had contact with your
child under this agreement in the last 6 months, then you
shall pay to us a figure representing 25% of the relevant
member of staffs gross annual salary at the time they left
our employment. This figure represents the cost of finding
a suitable replacement member of staff.

Safeguard

Headstart Day Nursery has a commitment to safeguard
any child(ren) in our care. The Nursery is committed to
responding promptly and appropriately to all incidents
or concerns of abuse that may occur and to work with
statutory agencies in accordance with the procedures
that are set down in ‘What to do if you’re worried a child is
being abused’. We may be obliged to refer concerns to the
local authority Children’s Social Care Department and
co-operate fully in any subsequent investigation. For
further details, please refer to our Safeguarding Children
Policies and Procedures available from the Nursery
Manager.

'Headstart Day Nursery « 1E Stocking Fen Road
Ramsey « Huntingdon « PE26 1SA
www.goldenapples.co.uk . 01487 711122

Complaints

Our setting believes that children and parents are entitled
to expect courtesy and prompt, careful attention to their
needs and wishes. We welcome suggestions on how to
improve our setting and will give prompt and serious
attention to any concerns about the running of the setting.
We anticipate that most concerns will be resolved quickly
by an informal approach to the appropriate member of
staff. If this does not achieve the desired result, we have

a set of procedures for dealing with concerns. We aim

to bring all concerns about the running of our setting to

a satisfactory conclusion for all of the parties involved
and the outcome of the investigation reported back to
the parents within 20 days of making the complaint. For
further details, please refer to our Making a Complaint
Policy and Procedure available from the Nursery Manager.
Should you wish to make a complaint to Ofsted directly,
please contact them on 0300 123 1231 quoting our Ofsted
Reference EY358317.

Agreement

The above Terms and Conditions represent the entire
agreement and understanding between the parents

and Headstart Day Nursery. Any other understandings,
agreements, warranties, conditions, terms or
representations whether verbal or written expressed or
implied are excluded to the fullest extent permitted by law.
We reserve the right to update and/or amend these Terms
and Conditions and agree that one month’s written notice
of any changes will be given.




